


Who is the NHS non-emergency patient 
transport service (NEPTS) for? 

The non-emergency pa�ent transport service is 
funded by the NHS for pa�ents who, due to 
their mobility needs or medical condi�on, are 
unable to travel safely by other means. 

The service is provided by E-zec Medical 
Transport Services Ltd on behalf of your local 
NHS. 

Other transport options 

Other op�ons may be more appropriate 
for you. Please see the pa�ent informa�on 
websites below. 

Herefordshire: 
h�ps://www.herefordshire.gov.uk/info/200187/tr
ansport/164/community_transport  

Worcestershire: 
h�p://www.worcestershire.gov.uk/info/20552/t
ransport_and_travelling 

These websites detail community programs to 
assist people with local transport. 

Who decides if I am entitled to use 
NEPTS? 

All pa�ents who wish to be considered for 
the non-emergency pa�ent transport service 
are required to be assessed by the E-zec 
Pa�ent Transport Advice Centre against 
na�onal eligibility criteria. 

Who might be eligible to use NEPTS? 

NEPTS is available if: 
• Your medical condi�on means you cannot

use other forms of transport without
damaging your health

• Your mobility means that you would be
unable to access healthcare by any other
means

• You need the skills or support of PTS staff
before/on/a�er the journey.

Examples include: 
• All stretcher pa�ents
• Some wheelchair pa�ents
• Pa�ents whose health would be damaged if

they used any other form of transport
• Pa�ents being transferred between

hospitals
• Pa�ents who require oxygen to be

administered during the journey
• Pa�ents who need to be monitored during

the journey 
  
I have had NEPTS before, will I continue to 
get it? 

Your eligibility for NEPTS is considered each 
�me you ask for pa�ent transport, because 
your medical condi�on and your transport 
needs can change. 

I have NEPTS booked, but something has 
changed. 

If something has changed – such as, date, 
�me, or loca�on, (or, for example, a friend or 
family member is taking you, or the 
appointment has been cancelled) please call 
0300 0110017 as far in advance as possible 
so they can change their schedule. 

Can I bring someone with me? (for 
example, a non-medical escort or 
friend/partner) 

Yes, where this is essen�al to ensuring a safe 
journey for you, the crew, and other pa�ents 
travelling in the vehicle, so if: 

• You are under 16 years of age – an
escort must travel with you

• You rely on a translator
• You rely on a carer for communica�on
• You have mental health issues which mean

that you must be accompanied by a known
carer.

In all other cases, anyone intending to be with 
you for your appointment is responsible for 
arranging their own transport. 

When will I be picked up? 

It is not possible to give an exact pick-up 
�me, but you can expect to be collected 
in �me to a�end your appointment. 
This will usually be within the two hours 
before your appointment.  

Some�mes, due to unavoidable delays, 
your NEPTS transport may be late. 

If so, the NEPTS service and hospital will 
do all they can so that you can s�ll have 
your appointment. Transport will collect 
you as soon as possible a�er your 
appointment to take you home, although 
again there may be a delay. 




